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TRICKY TO TALK
Tricky to Talk is the mental health and wellbeing programme
at Nottingham Forest Community Trust. Launched in 2019, the
programme uses events, peer support groups, awareness training
and collaborative partnerships with local organisations to raise
awareness and reduce stigma in relation to mental ill health.
As part of the Tricky to Talk programme, Nottingham Forest
Community Trust is delighted to be able to offer a range of mental
health awareness and suicide prevention training for businesses
and organisations.

OUR MENTAL HEALTH AND WELLBEING LEAD, CLAIRE HENSON,
IS A QUALIFIED INSTRUCTOR MEMBER WITH MENTAL HEALTH FIRST
AID ENGLAND AND AN ASSOCIATE TRAINER IN SUICIDE FIRST AID.

MENTAL HEALTH
FIRST AID
Mental Health First Aid (MHFA)
offers a range of courses that look at
how to spot the signs and symptoms
of mental ill health and provide help
on a first aid basis. These courses are
suitable for anyone aged 16 and above
and can be delivered online or face to
face. Nottingham Forest Community
Trust can offer the following MHFA
England courses:
■

ADULT MENTAL HEALTH FIRST AID – A practical

skills and awareness course designed to teach
you the skills of MHFA and the knowledge to
help someone to access appropriate support
in their recovery.

■

YOUTH MENTAL HEALTH FIRST AID – A practical

skills and awareness course designed to teach
you the skills of MHFA and how to reassure
a young person in distress to help them to
access appropriate support.

■

ADULT MENTAL HEALTH CHAMPIONS – An

awareness and skills course which will teach
learners to recognise the main signs and
symptoms of common mental health issues
and provide initial support.

■

MENTAL HEALTH AWARE – An introductory

course to increase mental health awareness.

■

MENTAL HEALTH REFRESHER – This course is for

those trained in Mental Health First Aid or
MHFA Champion as a refresher course every
three years to update their knowledge.

SUICIDE FIRST AID
(ADULT AND YOUTH)
Suicide First Aid (SFA) is a programme of
training courses that teaches the skills of
suicide intervention and how to keep a person
safe until further support becomes available.
Suicide First Aid is available both online
and face to face and can be delivered to
organisations within the United Kingdom and
internationally. Nottingham Forest Community
Trust can offer the following SFA UK courses.
■

SUICIDE FIRST AID – Understanding Suicide Interventions

(Adult and Youth courses) – This is a one-day course
and has the option for the learner to enrol in a City
and Guilds Level 4 Accredited Unit of Learning.
■

SUICIDE FIRST AID LITE – This is a half day awareness

course and teaches learners how to begin a conversation
with someone who may be considering suicide.

BESPOKE MENTAL HEALTH PEER
SUPPORT GROUPS AND SEMINARS
If your business or
organisation is interested
in creating spaces for
employees to talk in a safe
and comfortable space
about mental health and
wellbeing, Nottingham
Forest Community Trust can
offer bespoke peer support
groups or seminars.

These can include:
■

Creating confidential spaces
for staff to be able to share their
concerns and ask questions.

■

Creating resources and toolkits to
address issues relating to mental
health in the workplace.

■

Initiating a dialogue between
staff and managers to understand
how mental health strategies can
be better implemented in the
workplace.

‘‘
‘‘
‘‘
‘‘

Thank you very much,
you delivered a fantastic
course and I found it to
be very informative.”

It was a great insight
into a subject I am
so interested in.

I really enjoyed the
course, and it was a really
positive experience for the
whole group. Improving
knowledge and skills in
mental health, such as
recognising warning signs
can be absolutely crucial
and this course helps to
make us better equipped
to help others.

‘‘
‘‘

Great course run by
Claire in a confident,
detailed and fun manner
who showed a wealth of
knowledge in this area
but was also happy to
listen to our stories and
relate them to the topic
of the day ‘Mental Health
Awareness’. I would
thoroughly recommend
to others.

The course was an
excellent insight into
mental health awareness.

The course was very
interesting and extremely
educational. In an
environment of military
veterans, Claire was
the perfect professional
instructor who made me
feel at ease and confident
about approaching and
discussing the topics of
the course when it was
required. I look forward to
taking part in any further
MHFA courses run by her.

IF YOU WOULD LIKE MORE INFORMATION
ON AVAILABILITY, DELIVERY FORMAT,
COURSES AND PRICES, PLEASE CONTACT
trickytotalk@nottinghamforest.co.uk

